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Summary of Questions

Overall, how satisfied were you with the quality of care and 
services you received at the surgery center?

 (N= 13118)
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ACCESS:  ARRANGING FOR AND GETTING
CARE

Category Overview

% Positive Rating % Negative Rating

December 2005 ReportCard
Report Generated by Data Management & Research, Inc.   Franklin, Tennessee

Note: % Positive includes the % of all positive responses (Very Satisfied + Satisfied). % Negative includes the % of all negative responses (Dissatisfied + Very Dissatisfied). Any difference between % Pos + % Neg and 100% would be 
due to % Not Applicable.




